
Integrated Fax Solutions

Concord FaxAnywhere

Concord’s FaxAnywhere service enables both delivery and receipt of fax 

documents in electronic format as attachments to email messages. The 

result: with no paper to handle, an immediate and dramatic increase in 

productivity due to the time saved. Businesspeople can remain productive 

on the go since FaxAnywhere allows faxing even from mobile devices like 

PDAs. And technology managers will appreciate the way that FaxAnywhere 

maximizes investments in email hardware and software.

Incoming faxes are sent from a fax machine as usual. The sender dials the 

fax number of the FaxAnywhere user, who receives the fax in email.

When sending, the FaxAnywhere user creates an email message, attaches 

a copy of the document to be faxed, and sends the mail. The fax is 

delivered to the recipient fax machine.

PHONE NUMBER SUPPORT

FaxAnywhere is built on Concord’s global IP network, allowing faxes 
to be sent to send faxes to any destination worldwide.

FaxAnywhere users are assigned a telephone number as part of a 
registration process. Users may choose a toll-free number, allowing 
incoming faxes at no cost to the sender. A user may choose local 
numbers as another option, and create a virtual presence anywhere 
by choosing any area code. 

Phone numbers are available throughout North America and a 
growing list of countries around the world. Contact Concord for the 
most recent additions to the available phone number selection.

COVER PAGES

For even more convenience, FaxAnywhere users never have to take 
the time to create a cover page when sending a fax via email. Cover 
pages are generated by the Concord network, using information 
taken from the fields in the email message. The email message itself 
is used to create the content of the cover page. Photographs, tables 
of numbers, and formatted text placed in the email message will be 
reproduced on the final printed cover page of the delivered fax. 

Automatic Cover Pages – generates a company cover page for 
every fax sent without user intervention.

On-Demand Cover Pages – allows a sender to choose to apply  
a cover page for each fax sent.

No Cover Pages – disables cover page transmission for every  
fax sent.

FAX-ENABLE BUSINESS APPLICATIONS

All of the features of FaxAnywhere can be integrated into corporate 
business applications by using the Web Services API. The API 
enables developers to seamlessly incorporate fax functionality  
into document processing and business workflow processes. 
Document post-processing, batch fax, and scheduled  
transmissions are typical uses. 
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